
Welcome! 

The school nursing team continues 

to support children in Hertfordshire 

mainstream schools. 

Ways to contact us 

School Nursing Duty line: 

0300 123 7572 

(Mon-Fri 9am-5pm) 

Our referral website, which also 

has information about our service: 

 

 

 

School nurses in Hertfordshire 

(hertsfamilycentres.org)  

 

Social Media 

 

Emotional Health 

Children can use many techniques 
to help reduce their stress and 
relax. There are many techniques 
on www.healthforkids.co.uk that 
you can teach your child to help 
them relax during times of stress. 
It’s important that these are 
practised when you child is in a 
calm state.  

 

 

 

Why not try the lanterns game to 
help your child express how they 
are feeling? 

It’s all about finding out what works 
for you and your child. 

Chicken Pox 

Chicken pox can appear at any age. 
It usually gets better after 1-2 weeks, 
without the need to see a GP. An 
itchy, spotty rash is the main 
symptom, which can appear 
anywhere on the body. 

Chicken pox appears in 3 stages: 

1. Small spots appear 
2. Spots become blisters 
3. Blisters become scabs 

Other symptoms may include high 
temperature, generally feeling unwell 
and loss of appetite. 

Children will need to stay off school 
until all spots have scabbed, usually 
5 days after the spots appear. 

For more information, check out 
www.nhs.uk/conditions/chickenpox  

Headlice 

Headlice can make your head feel 

itchy or like something is moving in 

your hair. Treat headlice as soon as 

you spot them. You can treat headlice 

without seeing a GP. 

To remove headlice, comb the hair 

with a special fine-toothed comb. You 

can buy these online or at 

pharmacies. There's no need to keep 

your child off school.  

Lice can be removed by wet 

combing: 

1. Wash hair with ordinary shampoo, 

apply lots of conditioner. 

2. Comb the whole head of hair, from 

the roots to the ends. 

Do wet combing on days 1, 5, 9 and 

13 to catch any newly hatched head 

lice. Check again that hair is free of 

lice after 17 days. See www.nhs.uk/

conditions/head-lice-and-nits/ for 

more information. 

Special Educational Needs 

The Hertfordshire Local Offer has 

lots of information about services 

for you if you have special 

educational needs and disabilities. 

The Hertfordshire SEND Local 

Offer 

SPACE supports young people 

who are neurodivergent. Whether 

you think you may be, are going 

through the diagnostic process, or 

have already received a diagnosis, 

SPACE are here to support you. 

SPACE Hertfordshire  

  

Measles 

Measles infection is caused by a 

virus, and spreads between people 

very easily. Around 1 in 15 people 

with measles can become seriously 

unwell.  

What are the symptoms of 

measles? 

A high temperature, runny or 

blocked nose, sneezing, a cough, 

red sore eyes.  

Having the MMR vaccine is the 

best way to prevent measles.  

To find out more, 

check out the 

National Measles 

Guidelines: 

(UK Health Security Agency, 

2024) 
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https://www.hertsfamilycentres.org/info-and-advice/parents-and-mums-to-be/school-nurses.aspx
https://www.hertsfamilycentres.org/info-and-advice/parents-and-mums-to-be/school-nurses.aspx
http://www.healthforkids.co.uk
https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.nhs.uk%2Fconditions%2Fchickenpox&data=05%7C02%7Ck.dyball%40nhs.net%7Cc4e401aa230e40a9db0e08dc32cc738f%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638441100891925122%7CUnknown%7CTWFpbGZsb3d8
https://www.nhs.uk/conditions/head-lice-and-nits/
https://www.nhs.uk/conditions/head-lice-and-nits/
https://www.hertfordshire.gov.uk/microsites/Local-Offer/The-Hertfordshire-Local-Offer.aspx
https://www.hertfordshire.gov.uk/microsites/Local-Offer/The-Hertfordshire-Local-Offer.aspx
https://spaceherts.org.uk/






 

 

This leaflet is available in English,Dari,Farsi,Pashto,Polish,Romanian.and Ukrainian. 

www.gov.uk/government/publications/measles-outbreak 

  


